Jiunge na Children’s Mercy

Miadi ya KidCare Anywhere 3 KANSAS CITY

1. Dakika 15 kabla ya miadi yako ya matibabu kwa mtandao, bonyeza kiungo
kilichotumwa kwako kwa ujumbe wa maandishi au barua pepe.

e Mtu 1 pekee ndiye anayeweza kuunganisha kwenye ziara kwa kutumia kiungo
hiki. Mtoa huduma anaweza kumkaribisha mtu mwingine mara baada ya ziara
kuanza.

KidCare

CHIDREN'S MERCY

You have been sent the following Children’s Mercy KidCare Anywhere invitztion which wil
allow you to 3ttend an online session with your Provider. // Se'le envid i3 siguiente

invitacon de Children's Mercy KidCare Anywhers que le permitira asistic a una sesion en linea

con s Proveedor

When: Thursday, February 17, 2022
Time. 12:25 PM CST

Service

Patlent

Or you can copy this link into 2 compatible browser
hittps://patient visitnow org/star/602cebfS3413c45946d89 1 B85088023259851504
You could chedk supported browsers here.

THIS LINK CAN ONLY BE USED BY ONE USER/PARENT 2nd should not be shared. // Tengaen
cuenta que este enisce 50l0 se puede utilizar una vez y No se debe compartir.

O puede copiar ecta aniaca en un navegadar compatible
En este momento, requerimas |2 Uitima version de Chrome o Ficefor.
You will raceive an additional email from CMH to complete the nacessary forms prior to your

visit. The patient must be present for visit

~Children’s Mercy

nttps://patient.visitnow.org/a/

LIRvkmi You have been sen
the following Children’s Mercy
KidCare Anywhere invitation
which will allow you to attend an
online session with your Provider
inthe . department.
This visitisfor =~ on
Thursday, February 17, 2022
12:25 pm CST.

THIS LINK CAN ONLY BE USED
BY ONE USER/PARENT and
should not be shared. Patient
must be present for visit.

Se le envid la siguiente invitacién
de Children’s Mercy KidCare
Anywhere que le permitira asistir
a una sesion en linea con su
Proveedor en el departamento
de W . Estavisita es
para el Thursday,
February 17, 2022 12:25 pm CST.

2. lIkiwa bado haujapakua programu, bofya Download App na fuata maelekezo ya
kupakua.

e |kiwatayari umepakua programu, bofya Open App.

Welcome

Imesasishwa: Juni 9, 2022



Jiunge na Children’s Mercy

Miadi ya KidCare Anywhere 3 KANSAS CITY

CRDRIS MECY

Teladoc Health -
Pat | ent Yo have basn sant the Fabiswing Childcan's Merty KidCare Asywhars invitation whith will
0w YoU 10 TN an OAING SeITian WIth your Frovicer // Se ie enwic 3 tipdente

iemitatién du Childree's Marcy GaCars Anywhars que I permited asistie 3 Una seaién o lines

con 5 Proveedcr.

Welcome

ttps://patient.visitnow.org/a/
iRvkmi You have been
the following Children’s Mercy
KidCare Anywhere invitation
which will allow you to attend an
online session with your Provider
in the department.

Already have the App? Open App

Allow Teladoc Health Patient to take

pictures and record video?

Imesasishwa: Juni 9, 2022



Jiunge na

- . Children’s Mercy
Miadi ya KidCare Anywhere 3 KANSAS CITY

3. Bofya Check In.

4. Pitia taarifa za mtoto wako na kisha ubofye Confirm.

Test
Patient

ADDRESS Vd
PREFERRED LANGUAGE Vs

PHONE 7
ETHNICITY Vs

5. Programu itajaribu muunganisho wa intaneti yako na kamera. Unapaswa kujiona
kwenye skrini. Bofya Proceed pindi unapomaliza jaribio.

Please wait while we test your
connection...

Imesasishwa: Juni 9, 2022



Jiunge na Children’s Mercy

Miadi ya KidCare Anywhere 3 KANSAS CITY

6. Utawekwa kwenye chumba cha kusubiria mtandaoni. Mtoa huduma atajiunga
wakati wa ziara yako baada ya kukagua maelezo yako.

e USIPUNGUZE au kuondoka kwenye programu hadi baada ya ziara yako
kukamilika.

e Kamera na Maikrofoni

o Hakikisha kuwa kamera na maikrofoni zimewashwa. Bofya kitufe ili
kuwasha na kuzima.

.
e ON

o OFF

o Kubadili kwenda kwenye kamera yako ya mbele.

1. Bofya vinukta 3 juu ya skrini wakati wa ziara.

2. Bofya Switch Camera.

Switch Camera

Blur Background

Imesasishwa: Juni 9, 2022



Jiunge na Children’s Mercy

Miadi ya KidCare Anywhere 3 KANSAS CITY

e Unaweza kutuma ujumbe wa mazungumzo kwa mtoa huduma wako wakati wa
ziara hiyo. Bofya kitufe cha Chat ili kufungua mazungumzo.

o Andika ujumbe wako na bofya Send.

X Call chat

E Hnll‘d @

e Kumaliza ziara, bofya kitufe cha End Call.

o Ukikata simu kabla ya kumaliza, unaweza kubofya kiungo kutoka kwenye
barua pepe yako au ujumbe wa maandishi na uingie tena. Hii inafanya kazi
ndani ya dakika 5 pekee baada ya kumaliza ziara.

Ikiwa programu imepakuliwa, fuata maagizo haya ili kufikia mipangilio ya ruhusa ya
maikrofoni na kamera.

1. Fungua Settings.

Imesasishwa: Juni 9, 2022
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2. Tafuta na bofya Apps ili kufungua mipangilio ya programu.

3. Tafuta na bofya programu ya Teladoc Health Patient ili kufungua mipangilio ya
programu.

a TalkBack

) Teladoc Health Patient

4. Bofya Permissions

Imesasishwa: Juni 9, 2022
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5. Menyu hii itakuonyesha kile ambacho kimeruhusiwa na kukataliwa.

e lkiwa maikrofoni na kamera ziko chini ya Denied, bofya ili kuhariri mipangilio.

e Bofya Allow only while using the app kuruhusu maikrofoni na kamera zitumike
kwenye programu.

Teladoc Health Patient

Allow only while using the app

Ask every time

Deny

e Kiungo kimetumwa kwako kwa na simu mara nyingi kabla ya muda wa ziara yako.
o Saa 24 kabla
o Dakika 15 kabla

Imesasishwa: Juni 9, 2022



Jiunge na
Miadi ya KidCare Anywhere 3 KANSAS CITY

Children’s Mercy

e Mtu 1 pekee ndiye anayeweza kuunganisha kwenye ziara kwa kutumia kiungo hiki.
Mtoa huduma anaweza kualika mtu mwingine mara tu ziara inapoanza.

e Tafuta “Visithow” kwenye ujumbe wako wa maandishi au barua pepe
o Hakikisha kuwa umeangalia folda zako za barua pepe Takataka au Taka

1:44 W Tm
Conversations See All

: +1(855) 849-1058
g ht t visitnow
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