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KidCare A ttps://patient.visitnow.org/a/
iRvkmi You have been
the following Children's Mercy

You have been sent the following Children’s Mercy KidCare Anywhere invitation which will Kidcare Anyw here inVitatiOn
attend an enline session with your Frovider. f/ Se . .
which will allow you to attend an
online session with your Provider
inthe . department.
- This visit is for = on
ENTER WAITING ROOM Thursday, February 17, 2022

12:25 pm CST.

When: Thursday, February 17, 2022

Time: 12:75 B CST THIS LINK CAN ONLY BE USED
Service: BY ONE USER/PARENT and
Patient: should not be shared. Patient

must be present for visit.

Or you can capy this link into @ compatible browser
https,//patient visitnow.org/start/692cebB53413c48046089188508802a25086 1504
You could check supported browsers here.

Se le envid la siguiente invitacion

THIS LINK CAN ONLY BE USED BY ONE USER/PARENT and should not be shared. /f Tenga en de Chi]dren's Mercy K|dCa re

cuents que este enlace solo se puede utilizar unz vez y no se debe compartir. g2 9
Anywhere que le permitira asistir

O puede copiar este enlace en un navezador compatible a una sesion en linea con su

En este momenta, requerimos |z Gitima versién de Chrome o Firefox.

" o e * Proveedor en el departamento
de . .Estavisitaes
para el Thursday,
February 17, 2022 12:25 pm CST.

You will receive 2n zdditianal emzil from CMH to complete the necessary farms priar to your

visit. The patient must be present far visit

-Children’s Mercy
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Welcome

Your telehealth session is best experienced using the Desktop App.

g Continue In Browser 5 >

Already have the




2ocel

KidCare Anywhere go3qj§sup(gcs

Welcome

Your virtual care appointment is best experienced using

the app
e apy

Alrcady have e App? Open App

ouchPatientinstaller.dmg

Children’s Mercy

> KANSAS CITY

[] [] O Teladoc Health Patient 1.3.7

® 2items =

A

Teladoc Health Patient Applications.

O Teladoc Healtn Patient 1.3.7

KidCare

CHIDREN'S MERCY

¥ou have been sent the fallowing Children’s Mercy KidCare Anywhere invitation which will

allowr you to attand an enline sessian with your Provider. f Se ls envié la siguiente

e permitird asistir 2 una sesién en linea

con su Proveedar.

ENTER WAITING ROOM

ttps://patient.visitnow.org/af
iRvkmi You have been
the following Children’s Mercy
KidCare Anywhere invitation
which will allow you to attend an
online session with your Provider
inthe =~ department.

Welcome

Your telehealth session is best experienced using the Desktop A

Continue In Browser >

“ Open Teladoc Health Patient?

https://patient visitnow.org wants to open this application.

[0 Always allow patientvisitnow.org to open links of this type in the associated app

Open Teladoc Health Patient

Allow “patient.visitnow.org” to
use your camera and
microphone?

You can change this setting in Safari
Websites preferences.

Never for This Website

“ Don't Allow
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PREFERRED LANGUAGE /7
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ETHNICITY ra
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20¢aduda0é[géeay qulepdu
* B33cg€ mEuapss 8ndades: c[godiqs cmmndagy) g:qpiad od:dln
®  08:208¢m0: (§:ad:00p33235] Proceed 03 5l

TEST CONNECTION

The connectivity test was successful. Please cont that your audio and video sources are correct and click "PROCEED"

> PROCEED
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WAIT HERE!

A Children’s Mercy
Provider is reviewing your
information. Please do
not navigate away from
this screen or press the

In a few moments, you
will be taken into a
telehealth visit. You will
then likely be asked by
your browser to allow
access to your WebCam
and Microphone. Please
click to allow access. If

emoqpss Sodaes:
o 20¢mleasé 8adagus: gSoonte(ngoés coogpaleon gE:odm0: yGq s8¢ 805q§ acvodypiad &Sclu

o mEoepsaé 8ndadus: c[go:qd Settings acpo3ad &&dlu
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1. Tool Bar§ System Preferences o3 ¢&clu

@ Finder File Edit View
About This Mac

System Preferences...

App Store... 1 update

Recent Items
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2. Security and Privacy o% §50'|||

3. Privacy 03 &5dli
4. camera o3 &Sl

5. 2oéoleepada§mognd o3:e420p3 3053wt 3269§(gd (§d00ne[030E: eoogpalen (Teladoc Health Patient:
Google Chrome a%eugors Safari)u

6. Lock icono &30l e§aedlan 20§0d:gon 2epdes 0m2:90503 cop3dl

Security & Privacy Q
General  FileVault Firewall( Privacy | 3

= Location Services Allow the apps below to access your camera.

v Q Evernote

1 v q Google Chrome 5

A
i Contacts

p.US
m Calendars

I Reminders

Microsoft Teams

Photos
{ H Camera

M Microphone

m Speech Recognition

@ Accessibility
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20820p3 Google Chrome 236105 Safari o3 93:c4cq)€ Browser § Camera Permission Settings 03 32a3:(g|q$
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1. Chrome browser bar &\ gom(ﬁﬁ 32005 3 005 &&:GOTO&& $36]||

2. Settings 0’} g&ﬂu

New tab Ctrl+T

New Incognito window Ctrl+Shift+N

History »
Downloads Ctrl+)

Bookmarks »

Help »

Exit

B3 Managed by your organization

3. oaq&cﬁ 00050005§ 8‘&:038 Privacy and security o§ g&ﬂu

€ Settings
2 You and Google

B  Autofill

@ Security and Privacy

@  Appearance

4. Site Settings co02§ [§2:03 &Salu

Security and Privacy

= Clear browsing data
u Clear history, cookies, cache, and more

Cookies and other site data
[ »

Third-party cookies are blocked in Incognito mode

@ Security '
Safe Browsing (protection from dangerous sites) and other security settings

—, Site Settings

~  Controls what information sites can use and show (location, camera, pop-ups, and more)
Privacy Sandbox

A @

Trial features are on

5. “patient.visitnow.org” moel&ﬁooé cqcpo%gpg eooooséi @90‘} §3(ﬂu
o qé:aac»o: “visitnow.org” cﬁ GO@_@E%EQDP_SH

Allowed to use your camera

& httpsi/patient.visitnow.org:443 O
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Permissions Reset permissions
Q@  Location Allow -
B Camera Allow -
& Microphone Allow -

Camera

Microphone

Ask

Deny

Location

9. co&a@g:ﬁ. @%ogo:sﬁ “Done” o3 &34l

10. Browser bar § refresh 9090563 &30l

Ay # patient.demo.visitnow.org




208el Children’s Mercy

KidCare Anywhere qodgj$son(gcs 3 KANSAS CITY

co¢S3e0: 20860p,33q0pi=4]§ ©03E8 20¢Brewiadas ¢§:03 :[3Eqpigo GooodloopSn
o 24§08 00388
o 15888 603E8

)| c0§80303:6) ¢85 1 82200 FJode0058EcloopSi $BeeeviononpS es0:a§s(gy 00rE0pSss (g0t
¢810802882320: Bod(030:8E20p5n

¢endeanq| 03ewpod sBieetadoyd “Visitnow” of §odcopd(: gpdln
o 20 Junk 83605 Spam adtee:cd Jodslgpiopé caogqp odeso:dl

1:44 W T m
© Cancel
Conversations See All

= +1(855) 849-1058




